COMMUNICATION = ACHIEVED. 




KEY FEATURES 

Email* 



Phone* 



Choose the wireless email solution 
that's right for you: from personal email 
services like Yahoo! and Earthlink (sold 
separately), to business solutions and 
Palm's Enterprise-class server solution 
(sold separately), all delivered on a 
handheld capable of the fastest 
GSM/GPRS data speeds available. 



Use the hands-free headset to make calls 
and work on your handheld at the same 
time. Advanced phone features include 
the ability to have 5-way conference 
calls, callback reminders, Quick Connect 
for dialing calls directly from your hand- 
held's address book, and collaboration 
with colleagues via SMS*. 



Word, Excel 


Create and edit these powerful, compatible 


and 


business applications on the road, right 


PowerPoint 


on your handheld. 


Ultra-sharp 


High resolution 320 x 320 display; 


Color Display 


supports more than 65,000 colors. 



TUNGSTE 



W 



As a versatile communications tool, the PalmTungsten™ W 
handheld combines easy-to-use wireless email and phone 
functionality* with the intuitive features you expect from 
Palm for staying on top of everyday business. Read and 
reply to your business and personal email. Send an SMS 
message and collaborate quickly with colleagues.Type 
an email to your team on the thumb keyboard. Use the 
phone feature to make a call and take notes at the same 
time. Edit spreadsheets, documents and presentations" 
on theTungsten W handheld's crisp, high-resolution color 
screen. Keep track of calendars and contact information. 
It's the complete workspace for getting things done 
wherever you are. 

And, in addition to a choice of popular wireless carriers 
providing GSM and GPRS service, theTungsten W 
handheld offers advanced phone features like 5-way 
conference calls, callback reminders, and Quick Connect 
for dialing calls directly from your handheld's address 
book. Plus, a crisp, easy-to-read screen displays every- 
thing - from emails to photos to dynamic presentations 
- in brilliant, high-resolution color. It's the most versatile 
business tool yet from Palm. And it will give you more 
freedom to decide how you want to work. 

*Wireless voice and data services required. Check with your wireless 
carrier for service and feature availability. Service not available with all 
carriers. Rate plans vary. 

"Software functionality provided by DataViz, Inc. Documents to Go. 



BUSINESS SOLUTIONS 




TUNGSTEN 



NEW Headphone 
Jack 




Phone feature w ith NEW 
included hands-free 
headset 



LED Notification 

Antenna for wireless 
access to email and 
the Internef 

Stylus 

High Resolution NEW 
Color Display 



NEW SIM Card Holder 



Palm Expansion Slot 
Keyboard NEW 

Wireless 
Email 



NEW 5-way Navigator Pa | m - universal Connector 



FEATURES 



Email* 


Personal: POP and IMAP services likeYahoo! and Earthlink (sold 
separately). Manage up to 8 accounts. 

Corporate: Direct IMAP access, desktop redirector (sold separately) 
or Palm's Enterprise-class groupware server solution 
(sold separately). 


5-way Navigator 


For one-handed access to important information. 


Thumb Keyboard 


Perfect for quickly and efficiently typing emails, collaborating via 
SMS, and entering data. 


Battery 


Rechargeable Lithium Ion/Polymer. Long battery life with up to 
10 hours of talk time on just one charge. 


GSM/GPRS Wireless Radio Tri-band (900/1800/1900 M Hz), international, high speed radio. 


Hands-free Headset 


Navigate through phone calls and applications right from the 
headset. 


Palm Expansion Slot 


Expansion cards can be added for extra memory, data back up 
or content such as reference and language translators, 
sold separately. 


Palm Universal Connector 


Add peripherals such as an 802.11 sled, GPS receiver and more, 
sold separately. 


Notification 


Vibration, Audio and LED notification are all supported. 


Memory 


16 MB SDRAM (14.8 MB actual storage capacity) 


Size and Weight 


Height: 5.43" (including antenna) x 3.07" x .65"; 6.5 oz. 


Processor 


Motorola Dragonball VZ processor, 33 M Hz 


Operating System 


Palm OS 4.11 



♦Wireless voice and data services required. Check with your wireless carrier for service and feature availability. 
Service not available with all carriers. Rate plans vary. 
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WHAT'S IN THE BOX 

Palm Desktop software 

■ Palm Desktop 4.1, including Note 
Pad extensions 

■ Chapura PocketMirror 3.1, for 
synchronization with Microsoft Outlook 

■ SIM Manager 

■ Expense 

■ Web Clipping support 

■ User Manual 

Software Essentials CD 

■ Productivity 

■ Adobe Acrobat Reader 

■ AvantGo 

■ Copytalk 

■ Corporate email access 
informational link 1 

■ DataViz* Documents To Go" v5.0 
Professional Edition, forWord, Excel 
and PowerPoint compatible files 

■ HandmarkMobileDB 

■ powerOne Personal calculator 

■ WorldMate 

■ Communications 

■ ICQ for Palm OS link 1 

■ Web Browser 

■ Entertainment 

■ Handmark Magic Dogs games 

■ PGATour Mobilelink 

■ ArcSoft PhotoBase Palm Edition 

■ RealOne Arcade link 1 

■ Palm Reader 

■ Utilities 

■ J ot 

■ VPN informational link 1 

1 Download information and/or applications 
via the Internet. 

Applications on Tungsten W handheld: 

■ Address Book, Calculator, Date Book, 
HotSync", Memo Pad, Note Pad, To Do 
List, World Clock, KeyboardTutorial, SIM 
Services/SIM ApplicationToolkit, SMS, 
QuickTour.VersaMail 2.0, WAP Browser 

■ Mobile Dialer - call management 
software allows for caller ID, 5-way 
conference calls, call waiting, call for- 
warding, call logs, speed dialing, call 
profiles, dialing from your contacts list. 

SUPPORTED DESKTOP SYSTEMS 
AND REQUIREMENTS 

PC running Windows 95/98/NT 4.0/2000/ 
Me/XP (Windows NX 2000 and XP require 
admin, rights to install. Windows 95 & NT, 
and systems without USB ports, require 
the Palm HotSync"" Cradle-Serial, SKU 
P10828U, sold separately) 
Or Mac OS 9, version 9.1 or higher 
Mac OS X, version 10.12 or higher 

FOR MORE INFORMATION VISIT 
www.palm.com 



Palm Solutions Group 

400 North McCarthy Blvd. 
Milpitas, CA 95035 




